
WORK EXPERIENCE

EDUCATION

AMA COMPUTER COLLEGE | JUNE 2014 - MAY 2016
Associate Degree: Web Application Development

FAITH     | INTEGRITY     | RESPECT        | INNOVATION

TECHNICAL SKILLS & TOOLS

Michelle Cuyos

SOFTWARE SOLUTIONS SPECIALIST | JUN 2016 – FEB 2018

SR. CUSTOMER SERVICE ASSOCIATE | FEB 2018 – MAR 2019

APPLICATION SUPPORT (B2B) | OCT 2022 – FEB 2025 

• Created client-facing technical documentation
• Collaborated on app deployment and VR testing
• Knowledge Base Master and Top Agent Performer

SERVICE DESK ANALYST | MAR 2025 – APR 2026

• Contributed to the account’s successful launch
• First assigned agent dedicated to incident management
• Consistently awarded Best in QA
 

HELP DESK ADVISOR | APR 2019 – OCT 2022

I help businesses run smoothly through technical support,
operational, and customer-focused solutions.

Tata Consultancy Services | The Warehouse Group

Genpact Philippines | Meta Workplace & Quest VR

Concentrix Inc. | Rakuten Group, inc
• Handled first-line technical and HR support inquiries
• Supported users across 29 business applications
• Best in Reliability for punctuality and dependability

Asia Premiere One Source Inc. | ProctorU
• Trained AI proctoring systems for improved accuracy
• Productively handled 40 sessions across 3 monitors
• MVP | Best Team | Best in VSAT

Fuji Xerox Philippines
• Delivered field-based support for software solutions 
• Handled 100+ top clients for technical and upgrade
• Made floor layouts that helped close 3 major accounts

CONTACT INFO

PHONE
+639064450569
Email (Preferred contact)
michellecuyos23@gmail.com

Address
Makati City, Philippines, 1204

POS, ITIL, MSP, MFP, Demo, Remote,
Security, Software, Hardware,
Installation, Account provisioning,
Configuration, User Training, Major
Incident Management, Tier 1 & Tier 
2 Technical Support  

Microsoft 365, Outlook, Active
Directory, Entra ID, SSO, Windows,
macOS, CMD, VMware, AVD/VDI,
Datto, RMM, TeamViewer, Remote,
Desktop Connection, LogMeIn,
Hybrid, On-cloud, VPN conditional
access, TCP/IP, DNS, DHCP, Network
Troubleshooting, POS, EFTPOS,
Manhattan Active Omni, GOMS,
Oracle Retail, Network folder

ServiceNow, Jira, Zendesk, Dropbox
Salesforce, Hubstaff, Microsoft
Teams, Slack, Zoom, Loom,
Workplace from Meta, Google
Workspace, Microsoft Excel,
Sharepoint, OneDrive, Google Drive

Postman API, GitHub, Visual Studio,
PowerShell, C++, HTML, CSS,
JavaScript, ChatGPT, Claude,
Gemini, Codex, Canva, Adobe,
CapCut, CorelDRAW

SUPPORT

SYSTEMS & NETWORK

CRM & COLLABORATION

TECHNICAL, AI & CREATIVE 
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